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@ David Ferrier
Elite Conversions Sale Conference

19th January 2000.

Dear David,

Our Sales Representatives recently attended the Elite Conversions Sales

HAND CLEANERS

CHEMICALS Conference where they were most favourably impressed with the topics
CAUNDRY PRODUCTS covered, especialy Interpersonal and Communication skills as well as Body
WAXES AND POLISHES | L anguage and Relaxation Techniques.

We would recommend this conference to all sales and management staff
regardless of previous training and experience.
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