ROY WESTON

Elite Conversions.

Unit 13/19 Delamere Avenue,
South Perth,

WA 6151

10" July 2002

Dear David,

Just a brief note in appreciation of the course | undertook, it was most enlightening. | think as
sales people we are al guilty of going down the wrong track and this course helped point out
pitfalls that we had not identified as such.

You will be pleased to know that on our return to the office and the start of the new month
our sales team has shot out of the box in terms of salesfigures. | will be recommending to our
principals to undertake a regular refresher course and look forward to listening to you in the
future.

Yourssincerely,
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Shaun Yeo.
Senior Property Consultant.
(Roy Weston Willetton).

Real Estate Agents, Property Managers, Members of RETWA & MLS
Willetton hhnppmg Centre, Rostrata Avenue, Willetton, W.A. 6155.
Licensee: Safeguard Holdings Pty. Ltd. A.C.N. 009 330 401. A.B.N. 75 009 330 401 trading as Roy Weston Willetton
Internet: www.willetton.ca.com.au Email: rwwilletton(@ca.com.au

Sales: (08) 9354 2266 Rental: (08) 9354 2007 Facsimile: (08) 9354 2133

THI Ht:[l\'i-mwukl)]\ REAL ESTATI



