
1 July 2002

MR. D FERRIER
ELITE CONVERSIONS
LEVEL 21,197 ST GEORGE'S TERRACE
PERTH WA 6000

Dear David

Congratulations, your presentation and content of your Seminar made it one of most useful
and informative sessions I have had the pleasure in participating in.

Every one I spoke to all felt they had gained in their communication skill levels. I certainly
did!

Regards & thanks


