
16 April, 2002

David Ferrier
Managing Director
David Ferrier's Elite Conversions
Level 21, 197 St Georges Tce
PERTH WA 6000

Dear David,

Thank you for talking me into this Elite Sales Conference. I didn't realise how much
confidence I would gain from your presentations. The workshops were well organised and
run. Before I go into a meeting I read the appropriate section and this gives me the confidence
to handle any situation.

I have no hesitation in recommending the course to any serious Sales or Management
persons.

Yours faithfully,


