
19 October 2001

Attention: David Ferrer
Elite Conversions
Unit 13, 19 Delamere Avenue
SOUTH PERTH WA 6151

Dear David

As a Principal and Owner of a small Real Estate firm and continuously helping people buy
and sell real estate I felt that our team had a sound background in sales however we can
always be learning and improving on our current sales skills. So we decided to embark on the
Elite Conversions Seminar on Rottnest Island and we found that after completing the first day
it was most beneficial.

Although we all thought that we already had a lot of sales experience, we have been able to
gain a lot of new information that has positively effected our ability to communicate with not
just customers but also our families.

So, if anybody is just thinking `that is not for me' or `I do not need that', we would highly
recommend that they think again and consider undertaking David Ferrier's sales seminar. It is
truly a seminar for sales professionals and if you think that you know it all, you most
definitely don't.

David, we would highly recommend your course to anybody who wants to become a sales
champion. Thank you for inspiring us to greater things!

Yours truly


