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3rd August 2010

ResultzCorp
Attn: David Ferrier
Level 24, 91 King William Street
Adelaide SA 5000

Dear David,

I am writing to commend you on the dynamic, engaging, entertaining and impactful sales training you conducted at our
recent Annual Sales and Marketing Conference. I was impressed with your professionalism and the quirlw yet powerful
delivery of the training you provided.

Some of the feedback we received from our team includes:
Dave was terrific and refreshing.
Sales training!
Engagement of audience (David).
Excellent guest (David) he kept my attention the whole time!!
Sales training was very good.
I enjoyed David's program, very inspiring, looking forward to putting the scripts into action.
Great sales training.
Having an outside speaker was refreshing and energizing. David was very engaging.
David, sales trainer, definitely motivated the team.
David's presentation which was re-motivating and inspiring.
David's workshop was great.

We are about to put the scripts into action and have set a meeting in six weeks time to discuss the impact of these and
the effectiveness of establishing phone blocks and removing distractions. I am also in the process of collating our
Unique Selling Benefits and will be publishing these as a visual aide. I look forward to providing you with further
feedback as to the success of these concepts in the near future.

David on behalf of the Paper-Pak Management Team, thank you for challenging our teams thoughts, for the powerful
techniques to get past the gatekeep, for your useful tips on building rapport and for the engaging and energetic
delivery of these messages. I would have no hesitation recommending you to other businesses looking for a highly
interactive, credible and commanding presentation to their team.

Kind Regards,

Jane Downs
Marketing Marrager-,,.
Paper-Pak Ply'Ltd )
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Unit 3, 112 McEvoy Street
Alexandria NSW 2015
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Queensland
Unit 3, 370 Nudgee Ftoád
Hendra QM 4011
Tel (07) 3606 4400
Fax (07) 3606 4401
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Victoria
195 Williarristown Roaci
Port Melbourne VIC 3207
Tel (03) 8645 9595
Fax (03) 8645 9599 \
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Western Australia
Unit 4, 30 Canvale 'Road
Canning Vale WA 6155
Tel (08) 9455 5222
Fax (08) 9456-1712
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New Zealand
7 Civil Place
Albany Auckland
Tel (64) 9415 8385
Fax (64) 9415 6616


