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DESIGN TRAIN

ResultzCorp
Level 24, 91 King William Street
Adelaide SA 5000

29th October, 2010

Dear David,

| just wanted to say thank you for a really enjoyable and hugely beneficial Sales
Seminar for myself personally and our business overall.

One of our biggest challenges was developing sales processes that we could trust
and measure. | personally have not had any formal training in sales and your seminar
gave me the tools, confidence and the processes we can use in our studio and with

our other businesses in future.

Other benefits have unexpectedly been gained in all facets of my life both
personally and professionally using your communication strategies. You‘ve
highlighted the ease yet powerful value from developing listening skills.

Your notes, guest speakers and the workshops with other participants helped make
the seminar both enjoyable and it continually reinforced your techniques for us to
have a good sales foundation. | can confidently grow our business and address any
sales situation with a certainty which I'm very grateful for. Thank you again.

Kind regards,

Shane Strudwick
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