
22 December 99

To Whom It May Concern:

Clear Steel® is a sales orientated glass security company. We are a young innovative
company doing very well and are always eager to improve our skills. We were approached by
David Furriers “Elite Conversions” and were invited to participate in his interpersonal
communication/sales motivation seminar.

Both Graham, my general manager, and I gained a huge amount of knowledge from the
techniques that David uses and teaches. We have put these techniques into our daily
interaction and have already had amazingly positive results.

We have other consulting in our sales team that have already been booked into David’s
forthcoming seminar in March.

In Summary I would like to highly indorse David’s seminar to any forthcoming persons
looking at expanding and improving there wellbeing.

Yours truly,


